
Before taking a quiz or exam in Moodle 

1. Clear your browser cache (see the Moodle Troubleshooting page) 

2. Only open the browser window you will need to take the quiz/exam 

3. Have a second web browser ready in case your current browser is giving you problems  

(see the Minimum requirements page for a list of supported web browsers) 

4. Make sure *.health.unm.edu is in your list of trusted websites 

5. Make sure  *.health.unm.edu is in your list of allowed sites under your pop-up blocker settings; 

https://hscmoodle.health.unm.edu/
https://hscmoodle.health.unm.edu/

